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Quantity 1: Number of subsistence farmers

Regional Offices /

Subsidy for farmers (PhpM)
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tpalay and com crops) enrolled ¥ Palay and com farmers enrolted 20% Operations Group 97,438 121,551 156,366 232,549 361,575 463,809 20.00%
Quantity 2: Number of farmers enrolled in other Regional Offices / ;
insurance programs I Farmers (other crops) enrofled 5% Operations Group - - - 222,595 195,800 362,669 5.00% ;
Quantity 3: Number of Hectares /Heads - Regional Offices / i I
{Policies ¥ Hectares / Heads / Policies 20% Operations Group 154,669 182,103 213,758 409,034 478,784 1,405,928 20.00%
Quantity 4: Amount of Cover (PhpM) ¥ Amount of Cover 15% Rgg;gn;éggcg;{m 3252330 | 3.826.370 | 4,285.237 | 22,286.808 | 18750.130 | 230,919.886 | 15.00%
CQuantity 5: Number of established linkages with
the lending institutions, rural banks, Regional Offices /
cooperatives, provincial govemments, LGUs, % Linkages established 5% ‘Ce)mgar-:;:‘on s c‘éersou 1,283 1,515 2,087 3,547 3,154 5,794 5.00%
farmer's! fisherfolk's groups forganizations and P P
government agencies
Quantity 6: Number of conducted competence ¥ competence training and awareness Regional Offices /
training and awareness fcustomer communication | conducted 5% Operations Group 1,398 1,529 1791 2.224 2,932 2,260 3.85%
Quality 1: Custemer Satisfaction on Underwriting . .
iy . No. of complaints Regional Offices /
Processing: Number of recelved/fled complaints | —-2LCompainis . <10% 5% " - - - 0.02% =10% 0.08% 5.00%
shall be at 10% of the insurance applicants only Toetal no. of insurance applicants Operations Group
Quality 2: Customer Salisfaction on Claims . N
N . No, of complaints Regional Offices /
Processing: Number of recelvedffiled complaints fe.olcompan's . <10% 5% egona; - - - 1.95% <10% 1.46% 5,00%
shall be 10% of the filed insurance claims only Total no. of insurance claims Operations Group
Timeli o X - Total no, of days
meliness: Claims Response Time: Average of daims processing <20 Regional Offices / 17.49 17.85 16.74 =20
claims pracessing shall be at 20 days Total no. of filed days 10% Operations Group days days days 17.42 days days 22.15 days 9.00% |
claims w/ complete document
. . Regional Offices /
Financial: Utiized Government Premium ¥ Amount utllized 10% Operations Group/ |  188.672 |  219.448 | 282.349 | 1224686 | 1,183771 | 2206970 | 10.00%




